
Mums own 
knowledge 

of CSD

STAGE 1 – PILOT 
- Created 3 research tools 

(vignette, card sorting 
activity and interview 
schedule) 

- tested with mothers/SW’s 
in the pilot interview 

- Amended as necessary 

STAGE 2- MOTHERS 
-Once the research 
tools were agreed, 
data collection with 
the mothers began.
- 19 mothers were 
interviewed.
-first stage analysis

STAGE 3- SOCIAL 
WORKERS 
- 16 SW’s were 
interviewed
- SW data analysed 
individually 
-both sets of data 
analysed together

Research into mothers experiences of child protection social work intervention have found practice that blames mothers for
abuse (Johnson and Sullivan 2008), with some researchers reporting that social workers behaviour reflects that of a
perpetrator (Keeling and Van Wormer 2012).
This research aims to; understand mothers experiences of CPSW and determine if they are re-victimised; explore what
perpetuates or prevents this practice; and determine recommendations for social work practice.

MOTHERS
• The SW blamed the 

mother, the mother 
blamed herself

• No concern for mother 
as victim

• Expectations for 
mothering – protect, 

be responsible, care for 
children, do as 

expected, come last, 
control the father

FATHERS

• Invisible fathers
• Involved when 

detrimental
- Fathers were not 

challenged
- - Fathers behaviour 

was ignored

Poor relationship with 
SW

• Lack of clarity 
• No confidence in SW
• Voluntary services 

provided better care

Use of power 
• Interventions not 

individualised 
• Mothers 
perceptions of 

power
• Abusive practices 

Administrative 
issues

• Long delays 
• Poor multi 
agency working

• Poor information 
sharing and 

decision making

SW 
understood 

abusive 
relationships 

Positive relationship building –
the SW’s approach

• Listening, talking and 
understanding 

• Trust and honesty
• Tried hard and worked 

individually 

SW challenged 
fathers and 

involved him 
in assessments

Balanced SW 
relationship 

– shared 
power

METHODS
- Feminist, social 

constructionist approach 
- Participatory Action Research 

(PAR) Methodology
- Qualitative interviews 

ANALYSIS 
- Thematic analysis 

SW’s Use of Power
• Distancing 

• Routinisation
• Lack of reflection

• Lack of supervision 
• Misuse of power

Social Constructions
• Mothers

- Differing/expectations
• Fathers
- invisible
• Children 

- Paramount 

SW’s Approach
• Learnt from colleagues, 

influenced by managers
• No time to build relationships

• Lack of clarity 
• Threatening and emotionally 

abusive 

UK patriarchal society sets expectations for mothers, fathers and children. Through these expectations, mothers with violent
partners are re-victimised by child protection social workers. In cases where domestic abuse was a concern, social workers
expected mothers to take responsibility for behaviour which they cannot control nor are they responsible for, whilst ignoring
or disregarding the person who is responsible.
Findings include that the social workers approach fails to recognise what mothers do to protect their children, ignores that
the mother is a victim of abuse, and allows men to continue their behaviour without being challenged or held accountable.
This does not make children safer, nor encourage working relationships that will improve the family’s well-being. The
recommendations mothers made included involving all parties in the assessment and more training.
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