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Accountability 
The largest cluster of responses fell within the category accountability.  
This theme included a range of ideas for v/s.  This included punishment, 
rehabilitation, recognition by perpetrators of harm done, recognition by 
authorities or the community of harm done, and divine retribution (see 
below). 
 
 
So I’m not saying punish just for the sake of punishing, I’m also not 
saying rehabilitation doesn’t play a part as well.… for me my husband 
never faces the consequences of his actions, ever … Not just the 
violence but the financial abuse as well, which is a big thing.  He’d 
always kind of like try and blame other people for his shortcomings 
instead of facing ... taking it on the chin and saying it’s my fault.  And I 
think if perpetrators aren’t willing to take responsibility then if they did 
take responsibility maybe their punishment would be lesser because 
they’d already kind of realised their mistake themselves.  But if they 
blatantly don’t acknowledge what they’ve done is wrong, then I think 
maybe the only way for them to learn is to be punished (016) 
 
 
I just want him sitting down at the table. And just him look in me eye, I 
just want to say, "Why"? And get an honest answer.  And that'd be 
enough closure for me. In fact I'd rather had that than him getting sent 
down [to prison]” (267). 

Protection form Future 
Harms 

 
• Self 
• Others (altruism) 
• Children 

I know that seems really odd but I didn’t really care what 
happened to him […] I honestly did not care.  If they’d sent him 
to prison or whatever, it was irrelevant to me.  I didn’t even go 
to the sentencing hearing, couldn’t … I wanted to know that he 
was … the only part I wanted to know was was he allowed 
anywhere near me (019). 
 
 

Conclusions 
 
It is very tempting to take the side of the perpetrator. All the perpetrator asks is 
that the bystander do nothing. He appeals to the universal desire to see, hear, and 
speak no evil. The victim, on the contrary, asks the bystander to share the burden of pain. 
The victim demands action, engagement, and remembering  
(Herman, 1992) 
 
•   V-S perceive justice to be much wider than formal justice 
• V-S don’t assume they are entitled to justice 
• They state that justice is not revenge (justifying their right to justice) 
• Justice operates at different levels simultaneously and sequentially 
• Justice as social transformation and equality is key to v-s 
• Agency, recognition, and empowerment as important as accountability and fairness 
• Justice works at the individual through to social level for v-s 
• Process is as important as outcome 
 
 

Fairness in Process 
I think justice as I say should be fair, and representation to the 
community of doing what is right for individuals within that and 
ensuring that everything is fully investigated. But you can do all 
the investigation you like – when you’re up against a judge 
and actually they see that they’re wearing the same watch as 
the perpetrator and feel a bond there – that can be enough to 
tip them over into making a different decision (096)  

 
Recognition/Being believed 

 
• Justice in its broadest sense linked to family  
• Recognition and acknowledgement  
• Being believed  
• Amplifying the voice of v/s 
 
Whether it’s the justice system or family members or … it’s acknowledgement, it’s 
acknowledgement you’re not lying.  And it’s knowing that you were telling the truth 
and having your voice being believed and amplified (140) 
 

Social Transformation 
 
It’s embarrassing that we live in a society where it’s not taken seriously, and 
yeah we need to do more work with men in prisons afterwards… 
responsibility is put back on survivors to sort of sort out this issue, and 
it’s these women’s issues… when actually it’s men’s issues, cos men are the 
ones that are causing most of the violence (178) 

Agency/Voice 
• Sense of self  
• Recognise 

abuse 
• Have agency  
• Be able to 

have your say 
 

… just to be able to have your 
say.  […] you should just be allowed to 
be yourself and say what’s … you 
know what’s happened (003) 
 

Empowerment 
 
So I don’t know in some ways I feel like justice is getting out of 
my head all of these people who have mistreated me, who are 
all somehow living inside of me still, you know. It’s like it’s 
getting some kind of boundary and some kind of ‘no’ against 
them… and then with that a sense of worth, it’s dignity (120) 

feeling like a little insect on its back, 
unable to reach out for help and that 
the obstacles are insurmountable (309). 

I look at younger women and they’re going around … and I just think God you don’t realise 
how vulnerable you are.  Because they’re going around like confident, laughing, you know 
they buy themselves a car, they get a job … you know and I just feel like … it worries me 
because I think about my own child and I think well you know you can build your life and have 
a career, work hard, and yet some bloke can come along and just take that down (098). 
 

The Justice Project 
This poster is based on data collected as part of the Justice, Inequalities, and 
Gender Based Violence Project.  It included a comprehensive literature review; 
analysis of 1500 police case files; analysis of interviews with 251 v-s; interviews 
with practitioners; and analysis of data from 2 UK based NGOs.  The analysis 
below is based on the interview data from v-s. 

*The relative size of these 
spheres represents the 
proportion of participants who 
defined their ideas of justice in 
these particular ways.  These 
categories are not mutually 
exclusive. 
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